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The International Medical Center aims to provide the highest standards of
quality for all its patients, while patients who want to be unique will get
additional support with planning and logistics of their visit to the hospital. This
will be done while ensuring inclusive access to all the hospital’s services through
our competent caregivers who are capable of overcoming all obstacles and
difficulties patients may encounter. Our caregivers will also accompany the
patients step by step ensuring a unique care experience that will meet and exceed
their expectations, all of this will be done in accordance with the hospital’s
approved policies and procedures.

All these services and more are available for you upon choosing
the services of the VIP & Protocols Department at the IMC.

4< Privacy >

We understand your need for privacy and serenity far from the crowd and hustle
of the clinics. Thereby, the International Medical Center gives you the
opportunity to access the most comprehensive range of services that are provided
by the VIP & Protocols Department; featuring a wide range of clinics combining
elegant and luxurious surroundings with modern business amenities.

*< Punctuality >

We understand the importance and the value of your time, thus we are always

keen on providing the finest and the most convenient medical services that meet
and exceed your expectations. Through exclusive VIP phone numbers (landline
and mobile phone numbers), our VIP Clinics’ representatives and caregivers will
rapidly respond to your calls and smoothly schedule your

desired appointments. You will be accompanied by
our caregivers to your required destination
without having to worry about any unclear steps

in your journey.
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—< Confidentiality >

We realize the necessity of protecting your privacy. Whether you are a public
figure, a diplomat, a celebrity, or a businessman/woman who is seeking medical
care with strict privacy, and seamless access to care, our VIP & Protocol
caregivers will help you schedule your appointments according to specially
tailored criteria that guarantee the highest level of privacy that you deserve.
This is in addition to all the other services across the continuum of care.

*<Concierge Services>

The International Medical Center is committed to providing a wide range of Meet
& Assist services throughout your journey with us, starting upon your arrival at
the main lobby for the first time, accompanying you to the VIP Clinics, Inpatient
suites and other destinations across the care continuum, in order to ensure
smooth and seamless services.

*anatient Admissio§

No need to worry if your treating physician requested a hospital admission for
additional tests or surgical interventions, our VIP & Protocols caregivers will
arrange your pre-operation tests with the surgical coordinators. We will also
prepare for the surgery and reserve your room. Please contact any of our VIP &
Protocols caregivers at any time, as they are always available to help you around
the clock.
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4<Admission Process>

As a VIP patient, feel free to inform the admission office manager to help facilitate your

admission to your reserved room with prior arrangement with the VIP & Protocols office
to avoid any potential delays in the admission process. In case the admission is after
9:00 a.m., our representatives will always be available to help you at the VIP and

Protocols office.

4@xecutive Program§

The VIP & Protocols Department at the IMC is committed to bringing together
world-class health care and seamless services in order to provide a wide range of
executive health care programs tailored for the needs of our Elite members,
featuring:

I 1- Comprehensive medical checkup at the VIP Clinics. I

The VIP clinics provide a comprehensive medical checkup program, which is comprised of
arange of clinical, and diagnostic tests, including laboratory and imaging. All of this is done
to achieve an accurate assessment of your wellness and health status, and ensure early
detection of health conditions associated with diseases that can be avoided and cured upon
early detection.

2- Comprehensive Medical Check-up Program “‘c/ize1”

The VIP comprehensive medical checkup program “‘¢“//-1” provides a complete line of
specialized medical consultations, as well as laboratory, clinical and radiological
examinations for an accurate assessment of your current health condition. This program
will allow you to know the status of your health challenges and possible complications, as
well as the early detection of symptoms associated with diseases that can be cured if
detected early.

This is a preventive program, with a day and a half as a hospitalization period in a suite that
compromises of two rooms in the VIP wing, under the care of highly qualified Family
Medicine consultants.
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By joining the ““¢"/7-1” program:

@ You will not have to look for a parking spot for your luxury car during your visit
to the International Medical Center, because you will enjoy a one-year full access
to IMC’s underground parking lot for more safety and privacy; just by presenting
the Elire card at the parking gate.

® You'll enjoy more discounts of up to 20% on all IMC services & 15% on
admission rates (that does not include blood transfusion, blood products,
packages & medication).

| 3- One Day Comprehensive Medical Check-up Program I

Our caregivers realize the value of your time as an executive or dignitary, thus we tailored
the “ ‘¢ /7o one-day check-up program” to provide you with the largest possible number
of medical check-ups compacted in one single day, including a range of specialized medical
consultations, clinical check-ups, laboratory and radiology services which will achieve
a comprehensive assessment of your health condition leading to early detection of diseases.

All of this is done to achieve an accurate assessment of your wellness and health status,
in order to ensure early detection of health conditions associated with diseases that can be
avoided and cured upon early detection.

For more information about the Executive medical programs provided by the VIP &
Protocols Department,

@ please contact: Eliteprogram@imc.med.sa
@ or call us directly on: 0566121111




0 A) Jrolsiadl gt gl bl o] (o-Seobauiait 3,omen

A @Solannil symas ai¥  gadl udall 58, all @55 £l (@) Lsd Cabgo (el glic lolaomis o)
15 55 pedl gy Bggrall CiBlgadl plasiialy giaill @S gliva (1 (2 A)) Jolitll oladl pa il zaliys
bl all Aoy sie Al dBlay @S5l 3ymen clisg . JolS ple Baaly alll g3l oLo¥ly dngun sl

(sl >oloiliotamgll pull J45 JLolsidl yowll cililac slittul) @agisll wloss ,Le 410 g

(ol poadd /- 7)) bl ol panil graliyg -

Bl cilillazag Joe ) J&lios ooy 8ySioll clogonilly dudall sclyoll cliad cudy ¥ ail oles LY
0 ByLec 909 >l pga b Auslal] Slingnill o (S aa aac yoST Ll yigy (alol pold {~2)) grolip ol
ogll eusasl docle 3y duyisially dupspand) cilngonilly drnin sl dotall fyldizw¥l o dcgane
dioyally dseoll palya¥l dasiyell domall JSLivell ;S ooll BLEISKly Gubs JSdu ol
Syl il 5y Lkl CBlyb¥ g g Ldle 595 o (o ST 56y 4l LaS alll a8 ¥ dusillnpanlly
iy diilly ciloan s bl LS @ P o dosiall dnieiishl galydl Joo logleell o sspely

Eliteprogram@imc.med.sa : yolsud! Judu¥! s Juofgid) @SiSay @
OTVITNNN Y 2 Jlgandl juc Bymiilio JLas¥l of @)




4. Additional Services\

N\ /

@ The VIP & Protocols Services Department offers numerous additional services for its VIP
visitors as hospitality; including serving a complimentary breakfast meal for patients
required to fast before arriving for their laboratory test (after a blood sample).

© Our departments representative will accompany patients while traveling from one
department to another in order to guarantee the provision of proper services, and also to
assure that patient gets the prescribed medications from the pharmacy as fast and smooth
as possible by using the Elite special stamp on the prescription which gives you the priority.
Clinics shall provide you with extra services such as providing wheelchairs.

© VIP & Protocols Services Department ensures quick arrangement with the surgical
coordinator in order to list cases for appointments with the treating physician, then
scheduling for pre-operation tests.

© Valet Parking for your luxury car during your visit to the VIP clinic at the International
Medical Center is free of charge

© VIP & Protocols Services clinics administration will arrange and coordinate physical
therapy sessions for patients if requested, arrange for any type of vaccination (periodic
vaccinations, Hajj and Umrah vaccinations... etc), and confirm appointments 24 hours

ahead of due time and provide an alternative in case of cancellation for any reason.
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—<Our dear guests>

we are always happy to serve you. However, the VIP & Protocols Services Department
receives patients through cash and we are also pleased to receive Patients from some
medical insurance companies (conditions apply)

O For more information, please contact the VIP & Protocols Services Department
on the following: 920027778 then press (2).

@ Or through mobile number: 0555688442, or via WhatsApp

© For Executive programs reservation: Mobile: 0566121111 or via WhatsApp

@© E-mail: Eliteprogram@imc.med.sa

For further information, Please visit the IMC website: http://www.imc.med.sa/
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