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INTERNATIONAL
MEDICAL CENTER

Healthcare Positions
Available Immediately

The International Medical Center [IMC] represents a new paradigm
in healthcare delivery m the Middle East The IMC will e a tull-
service, J00-pod malli-spedialty hospital with =everal centers of
excellence located in Jeddah, Saudl Arabia. Dur holistic approach o
assessing and treating patients 1s based on our vision and
imissHon of respecting sach maltent and caring lor the mind, body,
and zoul a= one. The IMOD ftundars and key managers are Harvard-
educated and American-trained, who valud respect, dignily, and
gompassionate care as essential in healing

The IMC s currently under canstruction anld 5 scheduled to open
I il = 2005,

The IMC |= atfillsted with the Cleveland Clinig Foundation
a leader in healibcare, iechnology, and research, based In the
Unlted States. This affiliation mecludes jgint e-health, conferencing,
and sEcond-ppinion programs. The IMC 15 also preparning far 01
accreditation, conterming to Amencan and International standards

The IMC is seeking Righly-gualified applicants who have experience
with JCI accredited hospitats and institutions. The lollawing
positions are open lor application:

Chief Operating Officer (C0Q)

Chiel Information Officer |10

Chiel Financial Officer [CFO]

Physician and Nursing Staff, Ali Speciaities

CHIEF OPERATING OFFICER

[Directar of Non Clinical Support Services]

Pasilion reports to the CEO and serves on the Executive
Management Team,

Plans, directs, and coprdinales the activilies ol all nan-clinical
suppor] services Tunctiohs

Education: Mastars Dagres in Heallhcare Administration, Business
Admunistration or Industrial Engineesing.

Experience: 5 to |0 vears progressive expenencs (0 hospitsl
admumatration with 2 105 years as Cheal Operating OfMicer at a
hospital of al least 2040 beds, preferable JCAHO accrediled, Hospital
comimissioning experiencs 1= desirable. Etfective presendation and
interpersonal skills.

CHIEF INFORMATION OFFICER

Pasition reports to the CED and will be on the Executive
Managemant Team,

Plans, directs and coordinates the activilaes ol the Directorate ol
Inforrnation Technology. Should be able Lo start (he Directorate {rom
seratch and effectively interface with Oparations, Finance, HRM.

Education: Masters m Busimess Admyinistration o Infarmation
Techaology preferred. B.S degres with post-grad cerlificale in
Infarmation Systems iz acceptabls.

Experience: Five 1o ten years expanence in hospial-based
Healthears Information Management with bwo to five pears |n
management of enlerprise-wide hospital information systems
Working knowiedge of the lales) hospital technology applications
Successful and effective presentation and interpersonal skills.

CHIEF FINANCIAL OFFICER

Positlan reparts to the CED and will e on the Execulive
Management Team.

Plans, directs, and ceordinates the sctivities of the Directorate ol
Finance. Should be able o inibiate start-up of the directorate and
ellectivaly wark with all hospital operations units such-as IT, HR
and athers,

Education: BS degres in Accounting or Business, Masters Degree
IMBA] pralesTed, with relevant certification |CA;, CPA, CMA, CFM]

Experience: Five (o len years edperience with al least two to live
years in management at the controller o treasurer lavel
Experience \n hospital-based nealth care financial management |5
hrghly desirsbla

The IMT wall provide excellent tax-tree compatitive salary/benehis
packages, rea housing, transpertation, Iree annual airling Hckets

to the point of emploves s origin, medical insurance, end of service
gratuily. and opportumties for growth in an excellent, people-centered
work opyironment. The IMC will be a smaoke free environment
pramaoting preventative health and compassion, dignity, and respect
fer 2ach patient.,

Send resumes and detalls to;

INTERNATIONAL MEDICAL CENTER

Attn: Human Resources Directorate
P.O. Bax 2172 Jeddah 21451
Kingdom of Saudi Arabia

Fax; [#966-2-] 653-5045
Phone: [«944-2-] 652-36%6 x 235, 249, 237
E-mall; hrigimc.med,sa

THE CLEATLAND CLiNK

Making A Difference in Healthcare IR SUINTTOR




IN THE LATE 1990s a group of Szl physiclans decided that
they warted o create a healthcare ervirgnment that gave
patients a sense of wellbaimg the momant they stapped

thraugh the hospaal deors, That draam is curnsntly being

realised in the form of 8n exciting: new hieatthcare

project curmently under construction in feddah, Saudl Arataa
The 300-bed Internatonal Medhcal Center (IMCEwill B o

multi-speciality bospaal foousing on healtheare senaces That arg

The new International Medical Center (IMC) in

Jeddah is putting the principles of 'healing by of paramount importance to the region, such as diabetes treat
} . . ment and maragement, women's health, musculosketeral disease
dESIgn I'Ight at the heart Of |t5 deVEIopment gnd pettidnes. The concept of the IMC and ifs hollste approach
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MEINCAL CENTE




1o haaling as wall as its cancedn for
regnal health needs v first supportid
by the Frathi Compary and beed Ly D
Walldl Faalhl, the IMCs CE0 and chai-
mran of the boand of directon. He was
e poired by Oy Wael Kazwach whii
chaits the Department of Surgesy and s
A termultant for arihopaedic surgeny as
wall a5 baing an the board al directon

Scheduled to-open in imd-2005
thee ety walll feature a:cardiac cehtns,
chalysis-and ophthalmalogy facilifies
o:comprehensiver pharmacy, rehaniiita
Hor centres, health clubis Tor bath
men and women and an oy
lectura hall for educational and
telecanferencing events

But not onby will this be a centra of
medical excelience, the heart of this
pragect 15 & urmgque commitment to the
phinciphs af healing by design’ The
el s an eraronment whiere lorm
and funchion are combined o giwe
patients thi st chance of recovny

“From the gutzide, the design of
the IMC reflects digrity and respect
You me immediately paare that this (5
& unigue healing eentm,” says Or Fitaihl
“Frevm tha Irpside, the dissign, inoall ity
yaried aspects, fosters an immediate,
desp senue of trust and comforn
i ealming and soothirg shémeanis
which we studied for years during the
desagn phasa,”

[ wyaliad Fitaihi andg Dr Wias|
Kaawach both tramed at Hareard
Medical Schood alffiatied hospitals-and
repnained) in the US 10 58t up suocessiul
medical practices there. Buf both
bedeved (hat the Midale East needed a
inp quitlity heafthcmme institution thal
nat only affered specalist @m bt also
placed egual importance on the effect
thart o hespital edwrenmm ! can Bavs an
patherte Thee aim, says De Faibl was 1o
fredle “a new paradigm n healthcane
delivery In the Middle East that fooussed
an the whole pation - treating. the
mind, body s soul a5 one "

Pr Fitaihd says thata trend in the
region's hospltals to place 30 emphask
an luxuhous saterar can often ssultn
oerwhetming or eyen \ntlmidating the
patient “Instead, we have emphasiied
elements which have been medically
prowen bo b healing fof patisns -
acoess to gresnery and natural settings,
exprasure to sunfight, vieps of the sky,
auditary sements which calm patisnts
such as water fountains. Even the
colour schemes wiere chosen depending
on how they affected certain diseased

or peychalogicsl conditions, All of this
A cofduchee to fiealing by eliciting a

*jetanation repanse,” therefare
regfueing blood pressure and heart rates
and soothing the nervous systemn. ™

Tha IMC dissign procesa began inthie
LI5S and took three years. Lead archited,
Dr Sami Angawi’s challenge was to
mierge the reguirsments of the latest
rgdical technology and enginesring
with Islamic design punciples. The
result & an nstituton that meets Us and

COYER STORY | INTERMATIONAL MEDICAL CENTER E‘

Alserew The IMC's
lighe-filled atrium
{topl, e residental
epmpound (oemtred
and ponstriction
currently Undes way
at the sile (battom}
Laft An arlst's
impressicn of the
comploted Center
andf ity setting

international equlpment, design, and
salety standardy ih an atmosphers of
regional cultural identity anv farmiiarity.
"Wie wanted to do something really
different, nat only in terms af how the
hespital loaks, but how it feels 1o those
wiha anter i We want (o Help patients
heal from the moment they enter ou
hospital — 1o fesl warmth, camfort, and
something familiar” he says.

Tha Ishatric-inlluenced design brief
ansurad that local matedals wers used
extensively and traditional IEamic e
et such as mugarmas, mosaics, and
calligraphy wiere also introduced to the
structunre, D Angawi is keen 1o point
out that “islamic design’ s not jlust a
matter of introducing arches, domes;
and mugarnas. "It 5 based on buildmg
creatively to achieve a certain mood; &
sense af ppace and imyiration. True
Istamic design 5 bised an proporion,
good mathematics, and the specal
rolatiomatip betvween the burlding and
the ihdnadual,” he says.

Cutside space plays as important a
ole 45 the interor throughoat the com-
plew. The masin entrance to the hospital
Teatures edgeless water fountains and
plenty of lendscaped gresneny. Inside
the hospdal, an atriwm extends along
the "spire’ of the hospital structure and
cotsists of an open-air courtysrd and a
labwrinth garden. Great care was alio
takiEn to plant only non-allengenic
plants and Howers throughout the
éntire IMC compeund in order to elimi
mate ifntation and sllergic reactiohs.

At the end of the atrium, after the
courtyard and mosgueis an outdoor
latwyninth featuring 2 maze-like path
gesigned o encourage centemplation
Gr Herbert Benson of the Harvand
hedical Schaols Mind/Eody Institute
conducted research into the beneficial
effects of ‘meditatve walking,' which
he says, can lower blood pressure and
the hieart rate, as well a5 recduce levels
of pain and anslety, He cafls it the
‘relaation response’. Walking couriter
clockwise Fas also been proven 1o relax
Individuals, and Incldentally, ks the same
direction in which pilgrims in Makkah
cireumambrdate the Kaaha

Adlzcent ta the materity ward and
women's health degartment s 3 sec
ond-flagr, open-alr prvate garden area
for female patients. It is landscaped
with Howsrs and shrubs, walled with
tall biishes and plants and averiaoks
the internal courlyard and gardein. The
space is designed ds sormiwhare that .
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